


ASCOM PRODUCT QUALIFICATION AND CERTIFICATION 2025

ascom



ascom
Instructor-led Training
Ascom US Academy, 2025

Telligence

Unite Core

Unite Admin

Unite Connect for Clinical Systems
teleCARE IP

IP-DECT

Voice Over WiFi

Innovaphone iTConnect
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Ascom Certified System
Integrator

Ascom Certified System Integrator (ACSI)
Reseller / Strategic Partner Certification that

follows the certification path. To obtain ACSI, you
must maintain two individuals* that are Ascom

Product Qualified in all Ascom Products:

IP-DECT VoWiFi
Unite Core Telligence
teleCARE IP Connect for Clinical Systems

*Note: These do not need to be the same two individuals,

just two individuals per product.

Companies need to verify yearly that they meet these requirements
to maintain ACSI Status.
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Ascom

IP-DECT

IP-DECT
(Instructor Led)

examination

iTConnect
(Instructor Led)

Ascom
Product
Qualification
IP-DECT

examination

+

VolP GW
Advanced
(Instructor Led)

Ascom
Product
Qualification
iTConnect

leading to

Ascom Certified
System Integrator
(Reseller / SP)
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Ascom Voice Over WiFi

VoWiFi
(Instructor Led)

examination

iTConnect
(Instructor Led)

Ascom
Product
Qualification
VoWiFi

examination

+

VolP GW
Advanced
(Instructor Led)

Ascom
Product
Qualification
iTConnect

leading to

Ascom Certified
System Integrator
(Reseller / SP)
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Ascom Unite

Unite Admin — Unite POWERED BY
examination Certification
(Instructor Led)
Level 1
or
. Unite
Unite Core examination Certification
Instructor Led Level 2
+
Unite Installation leading to Unite
(Self-Paced) Certification
Level 3

Note: Students attending Unite Core before April of 2024 will
also need to attend Connect for Clinical Systems to obtain Level 3.
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Ascom Unite Connect for

Clinical Systems

Connect for
Clinical
(Instructor Led)

examination

Unite
C4acs

POWERED BY

UNITE
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Ascom Digistat — Level 1

Unite Admin
(Instructor Led)

examination

Digistat Admin
Instructor Led

Unite
Certification
Level 1

examination

Digistat
Certification
Level 1

POWERED BY

UNITE
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Ascom

Unite Core
(Instructor Led)

Digistat
Instructor Led

Digistat — Level 2

examination

Unite
Certification
Level 2

examination

Digistat
Certification
Level 2

POWERED BY

UNITE
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Ascom Telligence

Telligence Admin
(Instructor Led)

examination

or

Telligence
(Instructor Led)

Telligence
Update2

Telligence
Level 1

examination

Telligence
Level 2

Note: Students attending Telligence after July 2024 will
not need to complete Telligence 6 and 7 Update.
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Ascom teleCARE IP

teleCARE IP
(Instructor Led)

examination

teleCARE IP
Update
(Self-Paced)

Ascom
Product
Qualification
Telligence

examination

Ascom Certified
System Integrator
(Reseller / SP)
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ascom
Ascom Certified System Integrator

ACSI. Ascom certified Resellers / Strategic Partners who use Ascom technology to a
make a difference.

- Nurse Call and ECS
Mobility
Ascom Ascom
IPDECT Training + VoWiFi Training + +
Two Level 2 individuals Two individuals
Two individuals Two individuals
AND
Unite ACSI
Ascom Unite Training — Ascom Certified
System Integrator
Two Level 3 individuals (Reseller / SP)
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Need more information? Contact us!

Ascom US Academy

Email: usacademy@ascom.com

ascom.com

ascom


http://www.ascom.com/
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